KLINGER

Mzansi

Dear valued customer, 01 January 2024

RE: Announcement of Acquisition of Intertherm

We are thrilled to share a major development with you: KLINGER (Pty) Ltd has successfully
acquired Intertherm, a leading thermal insulation company, effective January 1, 2024. This
strategic move aligns with our commitment to providing comprehensive solutions, making us
a stronger player in the industrial insulation sector.

Operations related to thermal insulation will integrate into facilities in Wadeville, Durban, and
Cape Town. This consolidation will streamline processes, enhance efficiency, and broaden
our product and service offerings.

Rest assured, this acquisition strengthens our capabilities and underscores our dedication to
excellence. Our team is committed to a smooth transition with minimal impact on our
collaborations.

As we move forward, our focus remains on delivering exceptional service. The integration of
Intertherm expands our thermal insulation solutions, meeting the diverse requirements of our
valued customers.

We are excited about the opportunities this acquisition brings and look forward to continuing
our successful partnership. For any questions or concerns, please reach out to our
dedicated customer service team at salesti@klinger.co.za.

Thank you for your continued trust and support.

Yours sincerely

Phillip Herbst

Managing Director
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